SURVEY QUESTIONS AND KEY MESSAGES
· Please write 200-300 words for the 6 most relevant questions on the survey. 
· 
· Question 5
· Question 6
· Question 14
· Question 16
· Question 17
· Question 18 
· 
· Start your response to each question with:  
As the CEO of [Your Library], serving [town(s), city/cities], I am responding to highlight the essential role of public libraries in Canada's AI strategy.
· There is a lot of overlap in the questions so feel free to use the key messages/keywords from one question to another. 
	Pre-Survey Identifiers
	I am responding to this consultation as ...
Answer:  
Other:  Public Library CEO
Are you participating in this survey as an individual or on behalf of an organization? 
Answer:  
Organization
What sector does your organization fall under? (select all that apply)
Answers: 
· Information & Cultural Industries
· Arts, entertainment & Recreation
· Government

	Accelerating AI adoption by industry and government 
	[bookmark: _Q5:__Where]Q5:  Where is the greatest potential for impactful AI adoption in Canada? How can we ensure those sectors with the greatest opportunity can take advantage?  (i.e. high-potential industries like health care, construction and agriculture; lessons from application-specific use cases like inventory management or financial forecasting)

Key messages:  
As the CEO of [Your Library], serving [town(s), city/cities], I am responding to highlight the essential role of public libraries in Canada's AI strategy. Public libraries are trusted, democratic institutions, uniquely positioned to democratize AI literacy and ensure equitable AI adoption amongst all Canadians. 

Key ideas/keywords:  
· connected to senior leaders in municipal governments across Canada  
· case studies such as libraries using AI with collections management and having to monitor for AI slop in our collections 
· bridging digital divide, democratizing access
· access to rural communities
· trusted institutions, judgment-free spaces, privacy protection, intellectual freedom, neutral spaces, consistently ranked among most trusted 

	
	[bookmark: _Q6:__What]Q6:  What are the key barriers to AI adoption, and how can government and industry work together to accelerate responsible uptake?  (i.e. sectoral vs. cross-sectoral challenges, such as liability and small to medium-sized enterprise constraints; potential government policies, incentives and ecosystem supports)
Key messages:  
· Public libraries are committed to democratic values, trusted by citizens and widely embedded in every community across Canada. Our existing infrastructure makes us well-positioned to steward public education and thoughtful adoption of artificial intelligence, and advance Canada’s strategic AI goals.
· Consistently ranked among the most trusted institutions, public libraries have a long history of democratizing access to information and technology while maintaining privacy, intellectual freedom, and universal service. The reach and scale of Canada’s public library sector means access to tens of millions of Canadians of all ages. Libraries offer staff expertise in digital literacy and collaborative networks with community organizations, schools and local governments. Public libraries are well positioned to advance the Federal Government's mission and mandate to ensure Canadians are equipped with the technical and critical thinking skills necessary to compete in and create in an AI-enriched economy.
· Utilize the network of public libraries across Canada to connect to municipal governments, non-profits, community associations and other organizations that public libraries are connected to through our strong partnership and stakeholder networks 

Key ideas/keywords:  
· AI literacy gap, trust barriers, access inequality, small business constraints, capacity building


	Building safe AI systems and strengthening public trust in AI 

	[bookmark: _Q14:__How]Q14:  How can Canada build public trust in AI technologies while addressing the risks they present? What are the most important things to do to build confidence?  (i.e. risks posed by AI tools and services; drivers of public and business mistrust; educational and literacy strategies to foster informed confidence) 

Key messages: 
· Public libraries believe in AI regulation which leverages the inherent benefits of the technology while attempting to mitigate the potential harms. 
· We want to see AI regulations that reflects Canada’s values and bolsters our strong democracy 
· Recent KPMG study found that Canada ranks 42nd out of 47 countries when asked about trust in AI systems and 44th out of 47 countries on AI training. 
· Canadians trust public libraries for access to resources, training and information 

Key ideas/keywords:  
· Libraries Trusted institutions, public AI education, transparent literacy, safe exploration spaces, librarian guidance, privacy protection
· Trust requires education from trusted sources—libraries consistently ranked among most trusted; provide judgment-free spaces to ask questions, experiment, and develop critical thinking; librarians excel at information literacy essential for AI


	Education and skills

	[bookmark: _Q16:__How]Q16:  How can Canada proactively engage citizens and businesses to promote responsible AI use and trust in its governance? Who is best placed to lead which efforts that fuel trust?  (i.e. public-facing strategies to explain AI systems; inclusive approaches to trust building; balancing transparency with innovation) 

Key messages: 
· Canadians recognized public libraries as trusted, democratic institutions
· 16,000 people attend technology programs at public libraries every month
· We don’t want the digital divide to grow wider; it is important AI literacy and training is available to all Canadians 
· Canadians trust public libraries for access to resources, training and information 
· Public libraries believe in AI regulation which leverages the inherent benefits of the technology while attempting to mitigate the potential harms. 
· We want to see AI regulations that reflects Canada’s values and bolsters our strong democracy 
· Defend data privacy rights.  We serve as community education centers and work in accordance with the highest standards of data protection. Library users trust us to protect their information and to guide them on how to protect themselves.


Key ideas/keywords:  
· AI literacy, digital skills, lifelong learning, workforce adaptation, critical thinking, accessible training, multigenerational
· Essential skills: AI literacy, critical evaluation, understanding workplace AI—libraries provide accessible, community-based lifelong learning infrastructure reaching all ages and learning levels without cost barriers


	
	[bookmark: _Q17:__How]Q17:  How can we enhance AI literacy in Canada, including awareness of AI’s limitations and biases?  (i.e. workplace training programs or credentials; targeted engagements and public awareness campaigns; international best practices)
Key messages: 
· Libraries excel at teaching information literacy and source verification, skills directly transferable to identifying deepfakes and other AI-generated misinformation that create threats to individuals, organizations and our political systems. 
· As an emerging area of need, Canadians of all ages needs skills to navigate and think critically about AI generated content. No other public institution works as significantly and universally across generations as public libraries. We can support the government in reaching youth, seniors, newcomers and other vulnerable populations with this information to ensure we are safeguarding our Canadian values and the social fabric that creates our strong communities.
· 
· 16,000 people attend technology programs at public libraries every month
· Public libraries provide social spaces and infrastructure for gathering, ideating and debating.
· Public libraries represent a cornerstone of Canada’s democracy. 
· Public libraries can host AI ethics discussions, facilitate community input on AI policy development and serve as spaces where diverse voices contribute to the development of AI use that reflects Canadian values. 
· Public libraries are hubs for the inquisitive, the curious and the creative - essential populations with whom AI-enabled social innovation can be ignited.
· Public libraries have existing platforms that allow us to deliver online training programs


Key ideas/keywords:  
· Public literacy programs, understanding limitations/biases, critical evaluation, AI content literacy, deepfake detection, information verification, librarian expertise
· Librarians are information literacy experts—skills directly applicable to identifying AI misinformation, understanding bias, recognizing limitations; libraries provide trusted, judgment-free education to all demographics; investment in library readiness creates national AI literacy infrastructure


	
	[bookmark: _Q18:__What]Q18:  What can Canada do to ensure equitable access to AI literacy across regions, demographics and socioeconomic groups? (i.e. collaboration with other levels of government; role of industry and private sector; educational and literacy strategies to foster informed confidence)
Key messages: 

Our sector has more than 3,300 public library locations in urban, suburban, rural and remote areas and a strong, collaborative network that allows us to provide effective national reach while maintaining a local scale.
· Public libraires are essential community hubs in every neighbourhood in Canada
· Public libraries are connected to hundreds of service providers and key institutions in local contexts that can further expand their reach. Add in service providers and partners unique to your library. 
· [Your Public Library] works with agencies serving newcomers, housing insecure, … 
[Your Public Library] works with CAMH, newcomer settlement services providers, social services, 
· Public libraries are open seven days a week and are free to everyone. 
· Public libraries have existing platforms that allow us to deliver online training programs
· As an emerging area of need, Canadians of all ages needs skills to navigate and think critically about AI generated content. No other public institution works as significantly and universally across generations as public libraries. We can support the government in reaching youth, seniors, newcomers and other vulnerable populations with this information to ensure we are safeguarding our Canadian values and the social fabric that creates our strong communities.
· 

Key ideas/keywords:  
· Equitable access, coast-to-coast, rural/remote, 30% Canadians are within walking distance of a public library, free access, eliminating barriers, universal service, multilingual
· Equity requires infrastructure reaching ALL communities—libraries provide this (3,300+ locations, wide coverage); eliminate financial, geographic, social barriers; federal investment prevents two-tier system where postal code determines AI readiness






